Telecompétition

I .

U.S. Mobile Market Share Estimates

End of Year 2003 by State and Metro Area

ATT Wireless, Cingular Wireless, T-Mobile USA, Sprint PCS,
Nextel, Verizon Wireless and All Other Carriers

June 2004
Mobile Subscribers and Share
Service Revenue and Share



U.S. Mobile Market Share Estimates: EQY 2003 Telecompetition

U.S. Mobile Market Share Estimates: 2003

June 2004

Telecompetition, Inc.

2694 Bishop Drive, Suite 213
San Ramon, CA 94583 USA
www.telecompetition.com
info@telecompetition.com

TEL: +1 925 543 5701
FAX: +1 925 543 5720

To order copies of U.S. Mobile Market Share Estimates, order product code MMSE-S10604

Copyright © 2004 Telecompetition, Inc. All Rights Reserved.

Cover image © Lorraine Capparell 1999. Reproduced with permission.
Artist may be contacted through Telecompetition, Inc.

ISBN: 0-9711821-7-5

This material is intended for Telecompetition, Inc., its clients and partners. This report is sold as a single-
user license. Multi-user licenses are available at very reasonable rates. Quotation, citation, attribution,
reproduction, or utilization of any portion of the publication by any party other than Telecompetition, Inc. is
strictly prohibited without express written permission from Telecompetition, Inc. No part of this publication
may be reproduced, stored in a retrieval system, or otherwise duplicated, without written consent.
Permission will generally be granted to use individual charts, graphs and data points. However, proper
citation and sourcing of Telecompetition, Inc. are required, and a courtesy copy of the reference would be
greatly appreciated.

Telecompetition, Inc. has taken all reasonable steps to ensure that the information contained herein has
been obtained from reliable sources and that this publication is accurate and authoritative in all respects.
However, nothing in this publication shall be deemed a warranty, implied or expressed.

The Telecompetition forecast methodology used in this report represents a powerful and consistent
approach to developing a bounded forecast. Country-level forecasts are based on known or published
demographic, firmagraphic, technological, economic and other factors built into the ATIVA Rescarcl Tool™
model.

© 2004 Telecompetition, Inc. Reproduction in part or in whole is strictly prohibited without written permission. Copies may Page ii
be purchased by emailing info@telecompetition.com



U.S. Mobile Market Share Estimates: EQY 2003 Telecompetition

Table of Contents

1. EXECUTIVE SUMMARY .....uutiiiimiiiriisisisssissssssssssssssssss s ssss s sss s sms st s ssass sasan s ssnn s sss s sssnssnsnnsssnnes 1

2. US MOBILE MARKET: 1999 = 2008..........ccccuiitrimnmmmsnsissneisssssssssssss s ssssssssssssssss s sssssssssssssssssssssnas 2

Figure 2.1. US mobile subscribers and penetration rates: 1999 - 2008. ...........cccoviieiiiiiieiiiiieeene 2

Table 2.2. Top five metro area subscribers and penetration rates: EOY 2003. .........cccccoeiieeennne. 3

Table 2.3. US mobile industry statistics: 1999 - 2003...........ooiiiiiii e 3

Table 2.4. US mobile industry forecasts: 2004 — 2008. ..........ccooouiiiiiiiiiieii e 4

Table 2.5 US mobile industry statistics by carrier: EOY 2003. ........coooiiiiiiiiie e 4

Table 2.6 US mobile ARPU by carrier: EQY 2003.........cocoiiiieiiiie e esiee e 5

3. AT&T WIRELESS........coi it s s a s e h s s e e e e ae S e e e S e ae e e ams s mn e nan e nans 6

Table 3.1. Operating Statistics: 1999 — 2003.........ccoiiiieiiie e e 6

4. CINGULAR WIRELESS ........ccoiiitmiiiniis i s s s s s s s e s s s an s s e s e nas 7

Table 4.1. Operating Statistics: 1999 — 2003. .........ccciiiiiiiiiiee e e e e e s reeeae e e 7

LT 1 | =G0 I = 8

Table 5.1. Operating Statistics: 1999 —20083. .........cooiiiiiiie e 8

LT T o | 1 2 9

Table 6.1. Operating Statistics: 1999 — 2003. .........oooiiiiii e 9

A 10 = 1 10

Table 7.1. Operating Statistics: 1999 — 2003. ........coo i 10

8. VERIZON WIRELESS .......ooo ottt s s s s s e s s ms e s an e e s e e e s 11
Table 8.1. Operating Statistics: 1999 — 2003. ........coooiiiiie e sreee e anes 11

9. ALL OTHER CARRIERS ...ttt s s s s s s s pa e s e n e e s 12

Table 9.1. Operating statistics of selected carriers: 2003. ..........cccoiiiiiiie e 12

10. MARKET SHARE SUMMARY ...ttt ssssss s sssss s s s ssss s s sssssss s sssss sssssasssnssnssss e 13

10.1 MARKET SHARE BY STATE ...cttutteiutitetetesretesiteesiteesasseesteeaasse e sttt e saseesateeaabeeesabeeesnneesareeeanneesneeans 13

Table 10.1. EOY 2003 mobile subscribers by carrier and by state...........coocoeiiiis 13

Table 10.2. 2003 subscriber market share by state by carrier............ccccooiiiii e 16

Table 10.3. 2003 service revenue by state by Carmier. ... 18

Table 10.4. 2003 revenue market share by state by carrier. .........cccooii e 21

10.2 MARKET SHARE BY IMETRO AREA. ... teteitit et e auteeastteeateeasseeeameeaeaaeeeamneeaaseeesmneeaanseeanseeeansesanneeans 24

Table 10.5. EOY 2003 mobile subscribers by carrier and by metro area (M).........cccocceeeiiiiiennns 24

Table 10.6. Market Share: EQY 2003 subscriber share by carrier and by metro area................... 39

Table 10.7. 2003 service revenue by carrier and by metro area (SM)..........ccccceveeeeiieiieciie e, 54

Table 10.8. Market share of 2003 service revenue by carrier and by metro area. ............cccceeec.... 70

11. METHODOLOGY AND DEFINITIONS.........cccoiiirinninieninns s s sssss s s ssss s ssssms s 85

11.1 TELECOMPETITION METHODOLOGY: ATIVA RESEARCH TOOLS® ... 85

12. ABOUT TELECOMPETITION, INC.......oo it ien s ssss s s sss s s s sms s s s ms s ssms snsnns e 87
© 2004 Telecompetition, Inc. Reproduction in part or in whole is strictly prohibited without written permission. Copies may Page v

be purchased by emailing info@telecompetition.com





