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Executive Summary US Public WLAN Business Users by State and Metro Area Telecompetition

1 Executive Summary

Global public and industry interest in Wireless LANs (WLANSs) has exploded in the past year.
Recent surveys of corporations in the US have shown that most companies are either evaluating
the use of wireless LAN technology or have already installed the technology in offices and
factories as replacements for wired LANs or to provide employees with un-tethered access to
the corporate network. Public institutions such as universities and hospitals are also deploying
WLANSs for similar purposes. Public WLAN service providers have launched fee-based WLAN
services in public venues such as coffee shops, hotels, and airports. In the private sector,
WLANSs are being installed by consumers to create in-home networks, and in public spaces by
community groups to provide free Internet access to citizens. The list of major (and start-up)
telecommunications hardware and software manufacturers, as well as service providers,
supporting WLAN grows almost daily.

While a great deal of established demand exists for private WLANS, this report focuses on the
growing demand for public WLAN, typically available on a per-use basis, by subscription, or
“free” while patronizing a public establishment. This report segments the public wireless LAN
market by two major categories: the high value mobile corporate user and the occasional /
recreational user.

A distinction is made between a private wireless LAN (WLAN) and a public WLAN. Individual
businesses typically install WLAN technology an extension to, or as an alternative for, a wired
Ethernet LAN within a building or campus, for the employees of that location. A public WLANSs is
deployed by a service provider in high-traffic areas called “hot spots” to allow high-speed
Internet access to the general public — individuals who are “on the go” or don’t otherwise have
high speed Internet access. This report only forecasts users of public wireless LANSs.

Figure 1.2 shows Telecompetition estimate of the potential market for public WLAN for business
users.

Figure 1.2 US Public WLAN addressable market: 2002.
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