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 Key People 
 
Management Team 
Healy & Co professionals have played instrumental roles in the 

development of modern day telecommunications. Our core group offers 

deep insight and intellectual capacity in carrier-class network 

communications. Key team members include: 

 

Eileen Healy is Chief Executive Officer of Healy & Co, a successful 

telecom network engineering services company she founded in 1995, 

focused on designing next generation and existing telecom networks. 

Eileen combines deep experience designing large public networks, 

strong analytical and strategic skills, and years of successful service 

delivery to maintain Healy & Co’s key role in major telecom 

infrastructure projects.  Her experience ranges from hands-on 

telecommunications engineering to industry analysis at such well-known 

companies as AT&T, Pacific Bell Mobile Services and the Gartner 

Group. In the broader industry, Eileen has served as an officer in ATIS 

and is currently the Finance and Budget Chairwoman for the QuEST 

Forum. She holds a patent for a market demand forecast methodology 

and has used this tool in strategic network studies for global industry 

associations. Eileen holds an electrical engineering degree from the 

University of California at Berkeley and is a member of the IEEE. 

 
Richard Collins is a key strategic thinker at Healy & Co and also 

serves as Healy’s Chief Financial Officer.  Rich’s industry experience is 

world-class having held senior financial positions at several subsidiaries 

and divisions of SBC Pacific Bell. He also was the founder and CEO of 

The Messaging Alliance, a joint venture of Bell Atlantic, Pacific Telesis, 

Ameritech and NYNEX where he guided the industry toward 

standardized unified messaging. Rich is a graduate of Harvard 

Business School’s Executive MBA program and UCLA (BA in 

economics). 
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Byron McDaniel is Vice President of Operations for Healy & Co, a 

telecom network engineering services company focused on designing 

next generation and existing telecom networks.  Byron is a retired 

veteran from AT&T with over 29 years experience, with the last 12 

years of his career in the position of Vice President of Construction & 

Engineering for AT&T West. There, he directed over 5,000 team 

members in the planning, design, and construction of outside plant 

network infrastructure.  Byron combines an effective management style 

with a broad knowledge of telecom operations and networks.  He holds 

a BS in Finance from Missouri State University and a Masters of 

Telecommunications Management from Washington University in St 

Louis.      

 

Dennis Seace is the Senior Manager in charge of Healy's Provisioning 

organization.  He assures consistency and quality in these critical 

services for Healy customers by both managing internal processes and 

metrics and managing the carrier experience for our customers.  

Meeting customers due date is Dennis' primary focus.  Staying abreast 

of changes in LEC and other carriers process, tariffs as well as working 

on streamlining the inter-carrier special and switched access ordering 

processes is also his responsibility. Dennis joined Healy with 

experience in both the cable and telecom worlds notably responsible for 

service delivery for both Comcast Cable and Reliance Telecom. 

 

Chuck Hensley leads Smart Project programs at Healy & Co. Prior to 

Healy, Chuck served as a senior executive at an RBOC and a 

competitive carrier where he managed multi-billion dollar capital 

budgets. Through these experiences in both business and technical 

management skills, Chuck offers a unique ability to make balanced 

recommendations to Healy customers. Chuck completed the Senior 

Executive Program at Stanford University Graduate School of Business 

and holds a BA from California State University at Long Beach. 
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Board of Advisors 
Healy & Co is kept abreast of the latest technology trends by some of 

the brightest minds in the industry.  Healy Advisory Board members are: 

 

Tom Edrington sits on the boards of a number of high tech start 

ups and brings his senior executive and venture experience to 

Healy including CEO of Alaska Telecom. 

 
Stuart Sharrock is a European journalist and advisor to the world’s 

largest wireless companies. 

 
Bill Morrow is the CEO of Clearwire Communications, former CEO 

of Vodafone Europe, and has held various other executive positions 

in the energy and telecommunications industries. 

 
Carolyn (Carol) A. Spain is an executive with 

PricewaterhouseCoopers responsible for marketing in California. 

 


